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Kyle Ryan Cooper

A hard-working and ambitious individual, with a degree in a computing based field, skills and experience in all aspects of freelance website design & development, experience in a busy high profile head office and in a pressured, customer orientated sales environment.


Personal Information

Address:                    8 Heol-Yr-Ysgol




     West House



    
     Bridgend




     South Wales




     CF31 4RU

D.O.B:

     06/11/1986

Age:


     24

Nationality:

     British, Caucasian

Phone No:

     07921 707270

Email:

     enquiry@kylecooper.co.uk
Website:
 
     www.kylecooper.co.uk
Note: further information can be found on my website, URL provided above.


Qualifications

Further Education:     BSc Software Development (with multimedia)




     HND Computer Studies

A Level:

     Computing (B)




     Chemistry (D)




     Key Skills 

GCSE's:

     English, Higher (AB)




     English Lit (B)




     ICT, Higher (A)




     Religious Studies (A)




     History (A)




     Mathematics, Higher (B)




     Science, Higher (BCC)



 



Work History

Website Design & Development; 02/2010 - Present

Freelance

· I take care of every aspect of the website design process; from meeting with the client, project planning, site design, coding, installation on server to providing training and support to the client afterwards.

· Websites designed and built with all the latest technologies and standards in place, ensuring the customer gets the website they require.

· Constant communication maintained with clients detailing the stages of the development of their website and to field any questions they may have.

· Actively market my services and follow up any potential leads to secure additional work.

· Contribute to the web design community to keep on top of current technological progressions and web trends.

Payroll Administrator; 11/08 - 09/09

Tesco, Head Office

· Worked in the expenses department, dealing specifically with incoming Corporate Credit card claims and head office expenses.

· Helped put in place a temporary system for RSA (Retirement Staff Association) while relocation was taking place. Maintained constant communication with India to ensure all facets of the new system were understood and that all related parties were happy throughout the transition. Created a user guide for the new software and provided training to new employees.

· Entrusted as part of a select group of two to process executive bonuses for the financial year 2008 – 2009. Very high profile with no margin for error.

Customer Sales Representative/MOD; 11/06 – Present

Blockbuster

· Trained as a manager on duty; entrusted with the opening and closing of the store, cashing up the tills at the end of the day and dealing with general customer queries and complaints.

· Command driven till use, data input and a good knowledge of the Data Protection Act.

· Trained to actively sell and continuously strive to hit sales targets on a daily basis in one of the busiest stores in the region.

Note: prior to 2006 I worked in 2 Tesco stores over a 3 year period, I have been in constant full-time/part-time employment since the age of 17 (2003).


Skills

· Proficiency and experience in a number of web based technologies; hand-coded (X)HTML & CSS, JQuery, PHP, MySQL, Photoshop, Flash.

· Experience with Content Management Systems (i.e., Wordpress) and e-commerce (i.e., Opencart).

· A solid grasp of the principles concerning on-page SEO.

· Computer literate in a large number of software and programs; word, publisher, excel, access, project, powerpoint, and knowledge of more specialised software such as SQL, Visual Basic and Select SSADM.

· Technologically literate, capable of learning new software quickly.

· Good working knowledge of computer hardware and networks, including physical upgrades, software installations and troubleshooting.

· Proficient typist (60 – 70 WPM).

· Very strong grasp of the English language with a very keen eye for detail.


Achievements

Participated in the Duke of Edinburgh award, silver; completed a 3 day hike in both the Cotswolds and the Brecon Beacons. Highly focused towards community service, developing a skill (of which mine was taking guitar lessons), team building and forward planning.

Hobbies and Interests

I play guitar, both electric and acoustic, and am an avid fan of most kinds of music, particularly rock n' roll. I like to write music and lyrics in my spare time to unwind. I am also an avid reader of books, particularly the genres of classics, fiction, fantasy and travel, but I will read pretty much anything. I regularly participate in team based games of paintballing.


References 

Up to date references readily available on request.

